A new reschedule option is now added to the appointment scheduling process in the
Dashboard. Applicants are able to see the available dates before cancelling their appointments.

1) Click on ‘Reschedule Appointment’ button: once you schedule your first appointment, the
new menu ‘Reschedule Appointment’ button appears on the left menu bar. If you want to
reschedule your interview appointment, please click it.
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2) The appointment calendar appears on the screen: this allows applicants to view the
available interview dates and slots before cancelling the current appointment.

3) Toreschedule: click ‘Schedule Appointment’ after choosing the desired new date/time.
Don’t want to change: click ‘Back’ button to keep your current appointment.
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Note: You may change or cancel your interview appointment up to two times. If you use
your receipt for the 3" time to schedule, the following warning message appears on the
screen to inform you that this is your last time to schedule with the current receipt number.
“If you cancel this appointment, then you will have exceeded the limit of appointments
canceled, and will not be able to schedule another appointment until another MRV fee has
been paid.”



